
Q Blue Martini Software BMS Profiler - USOC Customer Profiler 



V 




Gender Female 
Gender Male 
Gender M/A 
Age 

Income Under $15000 
Income 515000-$19999 
Income $20000-$29999 
Income $30000-$39999 
Income $40000-$49999 
Income $50000-574999 
Income 5750QQ-$99999 
Income S1CDO0O-t 124999 
Incorrl 
Income S 



3 OR MORE_ 



26% 
24% 
50% 
46 
4% 
4% 
4% 
4% 
7% 
19% 
14% 



11% 



26% 



Buyers 
Registrants 
Repeat Buyers 



75% 
37% 
1% 



Orders Per Buyer 

Quantity Per Order 

Revenue Per Order $ 

Clicks Per Session 

Number of Identified Users 

Total Revenue $ 



1.3 
2.9 

140 % 



19.3 



2975 
400344 $ 



Segments in 
Citegory 

100% 
80% 
60% 
40% 
20% 
0% 



■ Total Revenue from Segment/ Total Revenue from 'Entire Customer Base" 
B Number oi Identified Users from Segment; Number of Idertified Users from 'Entire 
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961 I 



1.8% 
2.4% 
1.4% 
5.3% 
1.3% 
6.6% 
6.4% 
2.5% 



505% Speciality Store Retail Activity 
298% Oil Retail Activity 
278% Home Size Range 1750-1999 FT 
278% TE Card Holder 
218% Income $100000- $124999 
198% Finance Retail Activity 
157% CRA Income Classification Higher Income 
148% Bank Retail Activity 
128% US State CA 

117% Lot Size Range 1 ACRE OR LESS 
112% Age 21 to 30 
109% Age N/A " 
104% Marital Status Single \\ €> 

99% Home Market Value $100000-$124999 

95% Value Of All Vehicles 

85% Other Indiv. Gender Female 

74% Number Of Credit Lines 

64% Retail Activity 

54% Gender Male 

49% Income $125000 OR MORE 

43% Unknown Type Card Holder 

41% Lendable Home Equity EQUITY LESS THAN OR E 

35% Own Or Rent Home Owner 

28% Income $75000- $99999 

27% Bank Card Holder 

24% Length Of Residence 

24% Age 41 to 50 

23% Premium Card Holder 

17% Available Home Equity EQUITY $30000549003 

16% Upscale Store Card Holder 

14% Loan To Value Percent 0% (NO LOANS) 

14% Gas Dept Retail Card Holder 

13% Dwelling Unit Size SINGLE FAMILY DWELLING U 

12% Income $50000-574999 
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Figure 3 

2>tf 




Gender Female 




26% 


37% 


19% 


Gender Male 




24% 


35% 


53% 


Gender N/A 




50% 


28% 


28% 


Age 




46 


47 


43 


Income Under $15000 




4% 


3% 


7% 


Income $15000-$19999 




4% 


10% 


9% 


Income $20000-129999 




4% 


8% 


1% 


Income $30000-139999 




4% 


7% 


3% 


Income $40000-$49999 




7% 


11% 


1% 


Income $50000-$74999 




19% 


24% 


27% 


Income J75000-$99999 ■ 




14% 


13% 


17% 


Income $10OO0O-$1 24999 




8% 


6% 


18% 


Income $125000 OR MORE 




11% 


11% 


17% 


Income N/A 




26% 


6% 


0% 


Buyers 




75% 


100% 


100% 


Registrants 




37% 


20% 


10% 


Repeat Buyers 




1% 


0% 


8% 


Orders Per Buyer 




1.3 


1.0 


3.3 


Quantity Per Order 




2.9 


1.1 


5.0 


Revenue Per Order 


$ 


140 $ 


9 $ 


355 


Clicks Per Session 




19.3 


19.8 


22.7 


Number of Identified Users 




2975 


107 


269 


Total Revenue 


$ 


400,944 $ 


961 $ 


313X366 



Segments In 
Category 

50% 
40% 
30% 
20% 
10% 



■ Percentage ot Marital status Single for Segment mentoers 
□ Percentage of Marital Status Single for DecRe 2 f>$0) 
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2.6% 
1.3% 
1.3% 
2.6% 
1.6% 
1.5% 
3.3% 
3.6% 
3.5% 
5.1% 
. 1.1% 
3.4% 
4.1% 
1.0% 

3.9% 

5.4% 
4.8% 
1.5% 
5.9% 
1.3% 
8.8% 
1.5% 
8.8% 

1.8% 
2.4% 
1.4% 
5.3% 
1.3% 
6.6% 
6.4% 
2.5% 



28% 
15% 
14% 
28% 
18% 
17% 
36% 
39% 
38% 
57% 
12% 
37% 
46% 
11% 
38,298 
43% 
3.27 
60% 
53% 
17% 
65% 
15% 
97% 
17% 
97% 
8.56 
20% 
26% 
15% 
58% 
15% 
73% 
71% 
27% 



505% 
298% 
278% 
278% 
218% 
138% 
157% 
148% 
128% 
117% 
112% 
109% 



Speciality Store Retail Activity 
Oil Retail Activity 
Home Size Range 1750-1999 FT 
TE Card Holder 
Income $100000- $124999 
Finance Retail Activity 
CRA Income Classification Higher Income 
Bank Retail Activity 
US State CA 

Lot Size Range 1 ACRE OR LESS 
Age 21 to 30 
Age N/A 



1 04% |Marital Status Single" 



99% Home Market Value $100000-$ 124999 
95% Value Of All Vehicles 
85% Other Indiv. Gender Female 
74% Number Of Credit Unes 
64% Retail Activity 
54% Gender Male 
49% Income $125000 OR MORE 
43% Unknown Type Card Holder 
41% Lendable Home Equity EQUITY LESS THAN OR E 
35% Own Or Rent Home Owner 
28% Income $75000-$99999 
27% Bank Card Holder 
24% Length Of Residence 
24% Age 41 to 50 
23% Premium Card Holder 

17% Available Home Equity EQUITY $30000-$49000 
16% Upscale Store Card Holder 
14% Loan To Value Percent 0% (NO LOANS) 
14% Gas Dept Retail Card Holder 
13% Dwelling Unit Size SINGLE FAMILY DWELLING U 
12% Income $50000-$74999 

HO/ ^ l „ 
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Figure 4 



£3 Blue Mailini Soil ware BMS Piolilei - USOC Customer Piofilei 



Segment Category | Revenue Bins ||] Focal Segment | Decile 10 (>$146) 



Decile 2 (>$0) 
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Ha 



Demographics 



1 



Gender Female 




26% 


37% 


19% 


Gender Male 




24% 


35% 


53% 


Gender N/A 




50% 


28% 


28% 


Age 




46 


47 


43 


Income Under $1501X1 




4% 


3% 


7% 


Income $15000-519999 




4% 


10% 


9% 


Income $20000- $29999 




4% 


8% 


1% 


Income $30000- $39999 




4% 


7% 


3% 


Income $40000-549999 




7% 


11% 


1% 


Income $50000-$74999 




19% 


24% 


27% 


Income $75000-599999 




14% 


13% 


17% 


Income $100000-5124999 




8% 


6% 


18% 


Income $125000 OR MORE 




11% 


11% 


17% 


Income N/A 




26% 


6% 


0% 


Buyers 




75% 


100% 


100% 


Registrants 




37% 


20% 


'10% 


Repeat Buyers 




1% 


0% 


8% 


Orders Per Buyer 




1.3 


1.0 


3.3 


Quantity Per Order 




2.9 


1.1 


5.0 


Revenue Per Order 


$ 


140 $ 


9 $ 


355 


Clicks Per Session 




19.3 


19.8 


22.7 


Number of Identified Users 




2975 


107 


269 


Total Revenue 


$ 


400,944 5 


961 $ 


313,066 




Segments in 
Category 



■ Percentage ot Marital Status Single who are Segment members 
□Per cert age ot Entire Customer Base who ore Segmert members 
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2.6% 
1.3% 
1.3% 
2.6% 
1.6% 
1.5% 
3.3% 
3.6% 
3.5% 
5.1% 
1.1% 
3.4% 
4.1% 
1,0% 

3.9% 

5.4% 
4.8% 
1.5% 
5.9% 
1.3% 
8.8% 
1.5% 
8.8% 

1.8% 
2.4% 
1.4% 
5.3% 
1.3% 
6.6% 
6.4% 
2.5% 



28% 
15% 
14% 
28% 
18% 
17% 
36% 
39% 
38% 
57% 
12% 
37% 
46% 
11% 
38298 
43% 
3.27 
60% 
53% 
17% 
65% 
15% 
97% 
17% 
97% 
8.56 
20% 
26% 
15% 
58% 
15% 
73% 
71% 
27% 

poor 



505% Speciality Store Retail Activity 

298% Oil Retail Activity 

278% Home Size Range 1750-1999 FT 

278% TE Card Holder 

218% Income $100000-5124999 

198% Finance Retail Activity 

157% CRA Income Classification Higher Income 

148% Bank"Ret ail Activity 

128% US State CA 

117% Lot Size Range 1 ACRE OR LESS 
112% Age 21 to 30 

109% Age N/A 

104% |Marital Status Single 



99% Home Market Value $100000-5124999 
95% Value Of All Vehicles 
85% Other Indiv. Gender Female 
74% Number Of Credit Lines 
64% Retail Activity 
54% Gender Male *f H? 
49% Income $125000 OR MORE 
43% Unknown Type Card Holder 
41% Lendable Home Equity EQUITY LESS THAN OR E 
35% Own Or Rent Home Owner 
28% Income $75000- $99999 
27% Bank Card Holder 
24% Length Of Residence 
24% Age 41 to 50 
23% Premium Card Holder 
17% Available Home Equity EQUITY $30000-549000 
16% Upscale Store Card Holder 
14% Loan To Value Percent 0% (NO LOANS) 
14% Gas Dept Retail Card Holder 
13% Dwelling Unit Size SINGLE FAMILY DWELLING U 
12% Income $50000-$74999 



00982.0003 



• 



Figure 5 



E3;Blue Martini Softwam BMS Piofilei - USDC Customei Piofilei. 



Segment Categoiy | Revenue Bins jSj Focal Segment | Decile 10 (>S146) 




I! II. li If If i| if if fl In 



1.8% 
2.4% 
1.4% 
5.3% 
1.3% 
6.6% 
6.4% 
2.5% 



28% 
15% 
14% 
28% 
18% 
17% 
36% 
39% 
38% 
57% 
12% 
37% 
46% 
11% 
38,298 
43% 
3.27 
60% 
53% 
17% 
65% 
15% 
97% 
17% 
97% 
8.56 
20% 
26% 
15% 
58% 
15% 
73% 
71% 
27% 



505% Speciality Store Retail Activity 
298% Oil Retail Activity 
278% Home Size Range 1750-1999 FT 
278% TE Card Holder 
218% Income $100000-$1 24999 
198% Finance Retail Activity 
157% CRA Income Classification Higher Income 
148% Bank Retail Activity 
128% US State CA 

117% Lot Size Range 1 ACRE OR LESS 
112% Age 21 to 30. 
109% Age N/A 
104% Marital Status Single 
99% Home Market Value $100000-5124999 
95% Value Of All Vehicles 
85% Other Indiv. Gender Female 
74% Number Of Credit Lines 
64% Retail Activity 
54% Gender Male 
49% Income $125000 OR MORE ■ 
43% Unknown Type Card Holder 
41% Lendable Home Equity EQUfTY LESS THAN OR E 
35% Own Or Rent Home Owner 
28% Income $75000-599999 
27% Bank Card Holder 
24% Length Of Residence 
24% Age 41 to 50 
23% Premium Card Holder 
17% Available Home Equity EQUITY $30000-$49000 
16% Upscale Store Card Holder 
14% Loan To Value Percent 0% (NO LOANS) 
14% Gas Dept Retail Card Holder 
13% Dwelling Unit Size SINGLE FAMILY DWELLING U 
12% Income $50000-$74999 
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Figure 6 




Gender Female 
Gender Male 
Gender N/A 
Age 

Income Under $15000 
Income $15000-$19999 
Income $20000-129999 
Income $30000-139999 
Income $40000-$49999 
Income $50000-574999 
Income $75000-599999 
Income $100000- $124999 
Income $125000 OR MORE 
Income N/A 



26% 
24% 
50% 
46 
4% 
4% 
4% 
4% 
7% 
19% 
14% 
8% 
11% 
26% 



36% 
25% 
39% 
47 
4% 
4% 
9% 
6% 
14% 
23% 
21% 
11% 
8% 
1% 



35% 
34% 
31% 
46 
6% 
5% 
4% 
5% 
7% 
26% 
17% 
11% 
17% 
2% 



Buyers 
Registrants 
Repeat Buyers 



75% 
37%~ 
1% 



100% 
17% 
2% 



100% 
15% 
2% 



Orders Per Buyer 
Quantity Per Order 
Revenue Per Order 



1.3 

2:9 

140 $ 



1.0 
2.0 

105 $ 



1.4 

3.1 
153 



Clicks Per Session 



19.3 



20.4 



Number of Identified Users 
Total Revenue 



2975 
$ 400,944 $ 



419 
,44JB34" $ 



1600 
342J093 



Segments in 
Category 



■ Total Revenue from Segment/ Total Revenue from •Ertfre Customer Base* 
a Number ol Identified Users from Segment/ 1 Number of Identified Users from "E 




2.2% 
2.1% 
4.8% 
4.4% 
2.1% 
3.9% 
1.2% 
1.8% 
1.4% 
3.9% 
3.0% 
3.0% 
9.1% 
3.2% 
3.4% 
2.9% 
2.9% 
1.2% 
2.7% 

11.8% 

11.6% 
2.9% 
1.1% 

17.0% 
3.8% 
3.1% 
1.8% 
3.4% 
2.4% 

15.5% 
9.0% 
2.3% 
6.2% 
1.5% 



Age Under 21 

Home Size Range 4000-4999 FT 
Available Home Equity EQUrTY $250000- $499999 
US State Ml 

Loan To Value Percent 80-84% 
Home Size Range 1750-1999 FT 
Lendable Home Equity EQUITY $200000-1249999 
Other Indiv. Occupation ADMINISTRATTVE/MANAC 
US State MO 



4% 746% 

4% 447% 

9% 431% 

8% 390% 

4% 315% 

7% 237% 

2% 213% 

3% 184% 

3% 169% 

7% 156% | Miscellaneous Retail Activity 

6% 136% 

6% 114% 

17% 108% 

6% 108% 

6% 106% 

5% 104% 

5% 104% 

2% 94% 



5% 
22% 
22% 
5% 
2% 
32% 
7% 
6% 
3% 
6% 
4% 
29% 
17% 
4% 
12% 
3% 



90% 
84% 
80% 
73% 
68% 
66% 
66% 
59% 
57% 
57% 
53% 
51% 
49% 
49% 
47% 
44% 



US State VA 

Home Market Value $200000-$224999 
Income $125000 OR MORE 
Home Market Value $500000-$774999 
Vehicle Lifestyle PERSONAL LUXURY CAR 
Available Home Equity EQUITY $200000- $249999 
Lendable Home Equity EQUITY J 150000- $199999 
US Slate GA 
Lendable Home Equity EQUITY $10000011 49999 
Speciality Store Retail Activity 
TE Card Holder 

Home Market Value $175000- $199999 
Property Type 2-4 unit(duplextriplexquad) 
Other Indiv. Gender Female 
Age 21 to 30 

Lendable Home Equity EQUITY $50000-$74000 

Home Size Range 1500-1749 FT 

Income Under $15000 

Upscale Speciality Retail Activity 

Marital Status Single 

Occupation PROFESSIONAL/TECHNICAL 
Home Market Value $350000-1399999 
Oil Retail Activity 

Home Market Value $300000-1349999 
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Figure 7 
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Figure 8 



£3 Blue Maitini Software BMS Piofiler - USOCProfiler_withlmpacl.xls 



IlMIMlMMIHMIMIMIMIMi 



jjfpBaMSProfiler 



Segment Category [ Month 



al Focal Segment I September 2000 



> Gender Female 




26% 


26% 


35% 


5 Gender Male 




24% 


24% 


34% 


) Gender N/A 




50% 


50% 


31% 


1 Age 




46 


46 


46 


^ Income Under $15000 




4% 


4% 


, 6% 


i Income $15000-519999 




4% 


4% 


5% 


| Income $20000-529999 




4% 


4% 


4% 


j Income $30000-539999 




4% 


4% 


5% 


! Income; $40000-549999 




7% 


7% 


7% 


Income $50000-574999 




19% 


19% 


26% 


l Income $75000-199999 




14% 


14% 


17% 


! Income $100000-$1 24999 




8% 


8% 


11% 


| Income $125000 OR MORE 




11% 


11% 


17% 


I Income N/A 




26% 


26% 


2% 


| Buyers 




75% 


75% 


100% 


1 Registrants 




37% 


37% 


15% 


Repeat Buyers 




1% 


1% 


2% 


\ Orders Per Buyer 




1.29 


1.29 


1.40 


j Quantity Per Order 




2.9 


2.9 


3.1 


| Revenue Per Order 


$ 


140 $ 


140 $ 


153 


• Clicks Per Session 




19 


19 


21 


| Number of Identified Users 




2.975 


2,975 


1600 



Total Revenue 



$ 400,944 $ 400,944 $ 342,093 



■ Total Revenue from Segment/ Toted Revenue frotn "Entire Customer Base' 
□ Nurftoer of Identified Users from Segment/ Number of Identified Users from 



90% 
80% 
70% 
60% 
50% 
40% 
30% 
20% 
10% 
0% 
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1.3% 


$99 


3% 


1.5% 


$89 


4% 


1.5% 


$89 


4% 


3.2% 


$83 


9% 


2.9% 


$81 


8% 


2.5% 


$79 


7% 


0.8% 


$78 


2% 


1.4% 


$78 


4% 


1.9% 


$78 


6% 


0.9% 


$75 


3% 


1.1% 


$75 


3% 


2.4% 


$73 


7% 


5.4% 


$69 


17% 


1.8% 


$68 


6% 


0.9% 


$66 


3% 


2.0% 


$65 


6% 


1.5% 


$65 


5% 


1.7% 


$65 ■ 


5% 


1.7% 


$65 


' 5% 


1.8% 


$65 


6% 


6.6% 


$62 


22% 


1.6% 


$61 


5% 


0.7% 


$61 


2% 


1.3% 


$61 


4% 


2.1% 


$60 


7% 


6.1% 


$57 


22% 


1.1% 


$57 


4% 


9.0% 


$57 


32% 


0.6% 


$57 


2% 


1.8% 


$56 


6% 


3.2% 


$55 


12% 


1.2% 


$54 


4% 


1.6% 


$54 


6% 


4.5% 


$53 


17% 




«S2, 





: ield Description 



86% Occupation STUDENT ^| 

77% Home Size Range 4000-4999 FT« 

77% Age Under 21 % 

73% Available Home Equity EQUITY $250000- $499999 

70% US State Ml 

69% Home Size Range 1750-1999 FT 

68% Lendable Home Equity EQUITY $200000- $249999 

68% Loan To Value Percent 60-84% 

68% US State VA 

65% US State MO 

65% Other indiv. Occupation ADMINISTRATIVE/MANAC 

64% Misceflaneous Retail Activity 

60% Income $125000 OR MORE 

59% Home Market Value $200000- $224999 

57% Home Market Value $300000-5349999 

57% Vehicle Lifestyle PERSONAL LUXURY CAR 

57% Lendable Home Equity EQUITY $100000- $149999 

57% Available Home Equity EQUITY $200000-5249999 

57% Lendable Home Equity EQUITY $150000-$1 99999 

56% Home Market Value $500000-5774999 

54% Speciality Store Retail Activity 

53% Home Market Value $175000-$1 99999 

53% US State GA 

53% Upscale Speciality Retail Activity 
52% Age 21 to 30 
50% TE Card Holder 
50% Cannot Solicit By Mail 
50% Other Indiv. Gender Female 
49% Property Type 2-4 unit(duplextriplexquad) 
48% Income Under $15000 
48% Oil Retail Activity 
47% Home Market Value $350000-5399999 
47% Lendable Home Equity EQUITY $50000-574000 
46% Occupation PROFESSIONAL/TECHNICAL 

-Jlfiy^sriVal^tatit^rifllq , , — „ 



